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1. Ofmue mostoKeHAst

1.1.  Hacrosiuee IlonojkeHHe pa3paGoTaHO B COOTBETCTBHH ¢ (DemepambHBIM 3aKOHOM
Poccniickolt ®enepauun ot 02 Mas 2006 roma Ne 59-03 «O mnopsake paccMOTpeHHs oGpameHHit
rpaxgan Poccuifickodt ®@enepauuu» (¢ u3MeHeHuwsmu Ha 4 asrycra 2023 roma) m obecredmBaet
perinaMeHTanuo paboTel ¢ oOpalleHHsMH TpakiaH B MYyHHLMIATBEHOE 061e06pa3zoBaTenbHOe
yupexnenue «Benukocenbckas CpelHSS IKoda [aBpruIOB-SIMCKOrO MyHHIMIATEHOrO paioHa»
(namee — obpasoBaTenbHasl OpraHU3aLHs).

1.2.  Opranusauus paGoOTHl C NHCHMEHHBIMH M YCTHBIMH OOpalIEHHSAMH TpaXKaad J0KHA
obecrieynBaTh HEOOXOMUMBIC YCIIOBUS JULS OCYLIECTBIICHHAS [PENOCTABIECHHOTO ¥ TapaHTHPOBAHHOTO
rpakjianaM  Konctutynmelt Poccuiickodi exmepauun mpaBa o0pamartses ¢ NPeIOKEHHSMH,
3asBJICHUAMM Y XXanobaMu B MICHMEHHOH U yCTHOH (opMme.

1.3.  PaccienoBaHde HapymeHHH HOpPM NPO(ECCHOHATBLHOrO MOBEAESHHS MENarOrHYeCKHM
pabOTHMKOM MOJKET OBITH IPOBEAEHO TONBKO IO IIOCTYNHBINEH HA HEro jxauobe, MOJAHHOM B
[IUCBEMEHHOH (opme.

1.4. B macrosmeM oyioKeHuu chomsy}o'rcﬂ CIIEAYIOLINE OCHOBHBIC TEPMUHEL:

1) olpamieHue rpaiaHuHa (najgee - oOpallleHHe) - HaNpaBJeHHBIE B TOCYJapCTBEHHBIN
OpraH, OpraH MeCTHOT0 CaMOYNPABJICHHUS MIIU OKHOCTHOMY JIMILY B IIMCBMEHHO# opme wima B popme
3JIEKTPOHHOIO JOKYMCHTa, B TOM YHCI€ C MCIOJb30BaHMEM (enepatbHOM IocynapCTBEeHHOM
HHpOpMaLHOHHON cucTeMbl "ENUHEIH OpTall FOCY [apCTBEHHBIX X MyHHLUMIATBHEIX yCIIyT (hyHKimif)"
(manee - EpuHblll 1OpTai), NMpeVIOKeHHE, 3adBlCHHE WIH )Kanoda, a TakkKe yCTHOE OOpalleHHe
rpaxIaHuHa B TOCYJapCTBEHHBIN OpraH, Oprad MECTHOI'O CaMOYIIPABJIEHHS;

2) = IIpeIOKEHHE - PeKOMEHJanys rpaykIaHiHa [0 COBEPIIEHCTBOBAHUIO 3aKOHOB U MHBIX
HOPMATHBHBIX IIPABOBBIX 4KTOB, JEATENLHOCTH OCYJApCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYMpaBJICHHs, Pa3BUTHIO OOIIECTBCHHBIX OTHOLIEHHUH, YIydIICHHIO COUMAIBHO-30KOHOMUIECKOH U
HHBIX C(hep NesTeIbHOCTH FOCYAapCTBa i 06IIecTBa;

3) 3asABIEHHE - IPOCEOa rpaXkaaH1Ha O COJICHCTBUH B peanH3alii ero KOHCTHTYIHOHHEIX
npas ¥ CBOOOJ MJIM KOHCTHTYIHOHHEIX IIpaB M c¢BOOOJ APYTHX JIHUL, Tu0O0 COOOIIEHHE O HapyIIEHUH
3aKOHOB H MHBIX HOPMATHBHBIX MPABOBBIX aKTOB, HEJOCTATKaX B paboTe rocyJapCTBEHHEIX OPraHOB,
OpraHoB MECTHOI'O CaMOYINpaBIEHHS M JODKHOCTHBIX UL, TUOO KPUTHKA JNEATENHHOCTH YKa3aHHBIX
OpraHoB H JO/DKHOCTHBIX JIULL

4) Kanoba - nmpocsba rpaXkaaHnHa O BOCCTAHOBICHUH WK 3aIUTE €r0 HapylIeHHBIX NpaB,
CBOOO/I MJIH 3aKOHHBIX HHTEPECOB JING0 NpaB, CBOOO HITH 3aKOHHEIX MHTEPECOB IPYTHX JIHIL;
5) JOIDKHOCTHO® JIHLO - JIMIO, IOCTOSIHHO, BPEMEHHO HIIH 10 CIIELHAIBFHOMY IIOJTHOMOYHIO

OCYIIECTBIAIOMEEC (QYHKUMH IPEACTABHTENS BNAacTH JIMOO BBIIONHSIONIEE OpPraHU3aHOHHO-
pacIopAUTebHbIE, AIMHHICTPaTUBHO-XO3AHCTBEHHBIE (DYHKIMH B rOCYAAapCTBEHHOM OpraHe WM
OpraHe MecTHOTO CAMOYIPaBIEHHS.

[ToBTOpHEIMH cuMTaOTCS 00palieHus, IOCTYIHBLINE OT OJHOTO ¥ TOTO JKE JIKIA TI0 OJHOMY H
TOMY JK€ BOIIPOCY €CJIM CO BPEMEHH I10J[a4¥ MEPBOr0, HCTEK CPOK PACCMOTPEHHS WM 3asSBHTENb HE
YAOBJIETBOPEH JaHHBIM €My OTBETOM. IIMCbMa OJJHOTO M TOTO K€ JIMLIA ¥ II0 OJHOMY H TOMY K€ BOIIPOCY,
NOCTYIHUBIIHME NO HCTEUEHHS CPOKA PACCMOTPEHHS, CUATAIOTCS IIEPBHYHLIMH,

AHOHMMHBIMH CYHTAIOTCSI NTHChMa rpaxkaaH Oe3 ykasaHus (aMHIHH, agpeca, IO KOTOPOMY
JOKeH OBITh HanpaBJIeH OTBET, 10 TAKUM 0OpallIeHHsIM OTBET He AaeTCd.



1.5. Ilpu paccMoTpenun oOpamieHus AOTKHOCTHBIM JIMIIOM 00pa30BaTeIbHON OpraHu3aIiu
TpaXXJaHUH UMCCT IIPABO:

1) MPEJCTaBIATh JONOJHHUTENBHBIC JTOKYMEHTHl M MaTepuanbl MO0 oO0pamarses ¢
npock00ii 00 uX UcTpeOOBaHUM, B TOM YKCIIE B AIEKTPOHHOU (hopMme.
2) 3HAKOMHUTBCS C JIOKYMEHTAaMH M MaTepuajamMH, KacalIIUMHUCI PACCMOTPEHUS

oOpalieHus, eciiy 3TO HE 3aTParuBaeT MpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI IPYTUX JIUI U €CIIH B
YKa3aHHBIX JIOKYMEHTaxX M MaTepHalax HE COAEP)KaTcs CBEICHMS, COCTABISIONINE TOCYIapCTBEHHYIO
WIN MHYIO OXpaHsieMylo deepaabHbIM 3aKOHOM TaiiHy;

3) MOJTy4aTh MMMCHMEHHBIN OTBET 10 CYIIECTBY ITOCTABJICHHBIX B 0OpaIleHNH BOIPOCOB, 32
UCKJIIOUEHHEM CIIy4aeB, YKa3aHHBIX B pasgene 4 Hacrosmero IlonokeHus, yBeIOMJICHHE O
nepeajgpecalii  NHCBMEHHOTO OOpamieHHss B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHUs] WIM JOJDKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPBIX BXOAMT peIICHUE
IOCTABJICHHBIX B OOPAILICHUH BOIPOCOB;

4) oOpamarbesi ¢ XKauo0oil Ha MPUHATOE MO OOpAIICHUIO PELICHHE WIM Ha JeicTBUE
(6e3neiicTBHE) B CBS3H C pACCMOTPEHUEM OOpaIlleHUS B aIMUHUCTPATUBHOM M (WJIH) Cy/I€OHOM MOPSIIKE
B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon Penepanny;

5) oOpamiatbcsi €  3asABJICHHEM O MPEKpAIlEeHUH  PACCMOTPEHHs]  OOpaleHusI.

1.6. Paccmotpenue oOpaiueHui rpaxaaH OCYIIECTBIIETCS OecruiaTHo.

1.7. Ilpm paccMoTpeHMH oOOpamieHuss He JONMYCKaeTcs pasrjalleHue CBEICHUH,
coJepKalmxcss B OOpalleHWH, NEPCOHANBHBIX JAHHBIX, a TAK)KE CBEJICHUH, KACAIOIIMUXCS YaCTHOM
KM3HM TpakJaHuHa, Oe3 ero corjacusi. He sBisieTcs pasrianieHUeM CBEACHUH, CONEpKALIUXCS B
oOpalieHny, HampaBJIeHWE NMHCbMEHHOTO OOpamieHHsi B TOCYAAapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUS WIH JPYroMy JOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT PELICHUE
MIOCTAaBJICHHBIX B 0OpAIIEHHH BOTIPOCOB.

1.8.  OOpameHue, mocTynuBiee B 0Opa30BaTEIbHYIO OPraHU3ALMIO WIH JODKHOCTHOMY
JIMILY B COOTBETCTBUU C UX KOMIIETEHIIUEH, IOUICKHUT 0053aTEIILHOMY PACCMOTPEHHIO.

2. TpeGoBanus K NMCbMEHHOMY 00paLLICHUIO

2.1. TI'paxmaHuH B CBOEM OOpallleHWH B MUCBMEHHOW (opme B 00s3aTEIHPHOM TOPSIKE
yKa3bpIBaeT JIMOO HAMMEHOBAaHWE OOpPa30BATEIHHOW OpraHU3alH, JUO0O0 (aMHIIUIO, UM, OTYECTBO
COOTBETCTBYIOLIETO J0JDKHOCTHOTO JIMIA, JIMOO JOKHOCTh COOTBETCTBYIOILETO JIMIA, a TAaKXKe CBOU
damunnio, UMsl, OTYECTBO (IIOCIEAHEE - IPU HAJIMYUU), IIOYTOBBIN aJpec, 0 KOTOPOMY JIOJKHBI ObITh
HalpaBJIeHbl OTBET, U3J1araeT CyTh NPEJIOKEHHs, 3asBICHHSI UJIH JKaJI00bl, CTaBUT JIMYHYIO MOANUCH U
Jary.

2.2. B cinyuyae HEOOXOJUMOCTH B IOJATBEPXJAECHUE CBOMX JOBOJOB TPaKAAHWUH NpHIIaraer
K 00paIleHNIO B MUCbMEHHOM (pOopMe TOKYMEHThI U MaTepHalibl TMO0 UX KOIUH.

2.3.  OOpaiueHnue, NOCTyNHBIIEE B 00pa30BaTEIbHYIO OPraHU3alUI0 B (hOpME NEKTPOHHOTO
JOKYMEHTa, 4epe3 JIEKTPOHHYIO PUEMHYIO Ha OQHUIMAIBHOM caiiTe 00pa30BaTENIbHOW OpraHU3aIIH
NOJUIEKHUT PACCMOTPEHHMIO B MOpsjKe, ycTaHOBIEHHOM HactosimuM Ilonmoxxennem. B oOpamenun
rpaXJIaHUH B 0053aTEIBHOM TOPSIIKE YKa3bIBa€T CBOM (DaMIIIMIO, UMS, OTYECTBO (TIOCIIEHEEe - TPHU
HAJIMYMHK), aJpec JIEKTPOHHOM MOYTHI, €CIIM OTBET JOJDKEH OBITh HAIpaBlieH B (hOpMe 3JIEKTPOHHOTO
JIOKYMEHTA, M TTIOYTOBBIN aJpec, €ClIM OTBET JIOJKEH OBITh HAIIPaBJICH B MUCHBMEHHOW (hopMe.

['pakgaHWH BIIpaBe MPHJIOKUTh K TaKOMy OOpallleHuI0 HeoO0XOIuMble JOKYMEHTBl U
MaTepHalibl B AJIEKTPOHHOH (opMe TrOO0 HANpaBUTh YKa3aHHBIC JOKYMEHTHI U MaTepHaibl WU HX
KOIIMM B MUCbMEHHOM (hopme.

3. Opranu3anusi padoThl ¢ 00palneHUAMH

3.1.  OTBeTCTBEHHOCTh 3a OpraHu3amuio paboThl ¢ OOpalIeHUSIMH ¥  COCTOSIHHE
JIeNIOTIPOM3BOJICTBA 110 MUChbMAaM M YCTHBIM OOpallleHHsM TpakIaH BO3JIaraeTcsi Ha JIMPEKTopa
o0pa3oBaTesbHOI OpraHu3alnu.

3.2.  HenocpencTBeHHOE MCIIOJNHEHHE IMOPYYEHHH MO MUChbMaM M YCTHBIM OOpaIleHUsIM
rpaXJaH OCYIIECTBISETCS 3aMECTUTENSIMU JIUPEKTOpa JIULEs, PYKOBOAUTENSMU CTPYKTYPHBIX
NOJpa3/ieIeHuil, CHelraNucTaMM, KIACCHBIMH PYKOBOJIUTENSIMH, KOTOpBIE, MpPHU HEOOXOJIUMOCTH
COCTaBJISIFOT MUCbMEHHBINA OTBET Ha OOpallleHue.

3.3. Oo0paimenue, TMOCTyNUBIIEE B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOIO



CaMOyIIpaBJIEHUs] WM JOJDKHOCTHOMY JIMIy B (pOpMe SJIEKTPOHHOIO JOKYMEHTa, IOJUIEKHT
pPAcCCMOTPEHHIO B TOPSAJKE, YCTAHOBICHHOM HactosimuM @eznepalbHbIM 3aKOHOM. B oOpaineHun
rpaXJIaHUH B 0053aTEJbHOM TOPSJIKE YKa3bIBaeT CBOM (haMMIIMIO, UMs, OTYECTBO (TIOCIIEAHEE - MPHU
HAJIMYMK), a TAKXKE YKa3bIBAeT aJpec 3JIEKTPOHHON MOYTHl JUOO HCHONb3yeT aapec (YHUKaIbHBIN
UICHTUPHUKATOP) JTUYHOrO KabuHeTa Ha EnuHOM mopraiie, Mo KOTOPHIM JOJDKHBI OBITH HAIlPaBIICHBI
OTBET, YBEIOMIJIEHHME O Iepeaapecanuu oOpameHus. ['paxJaHuH BIpaBe MNPHIOKUTb K TaKOMY
o0pamieHno HeoOX0AUMBbIE TOKYMEHTBI M MaTEpUabl B AJIEKTPOHHOMN (hopme.

3.4. OO0parienre B MICBbMEHHON (hOpMe MOMJICKHUT 00SI3aTEIIBHON PETUCTPAIMU B TEUCHUE
TpeX JHEW C MOMEHTa TOCTYIUIEHHS B OO0pa3oBaTEeIbHYIO OpPraHU3alMIO0 JAEJIONPOU3BOIAUTENIEM,
OTBETCTBEHHBIM 32 BEICHHE JI€JI0NPON3BoIcTBa B XKypHaine yuera NMCbMEHHBIX 0OpaleHUH.

B >xypHane ydera nucbMEHHBIX O0OpallleHUH yKa3bIBAtOTCA:

- (haMuITMs MHULMAJIBI TPaXKIaHuHA (TPaK/IaH ), TOIAIIUX oOpaIlieHue, B
UMEHUTEIBHOM Ma/IeXKeE;

- aZipec TpaxaaHuHa (rpak/iaH), MOJAIIKUX o0palleHue;

- JlaTa NOCTYIUIEHUsI OOpalleHNUs;

- KpaTKoe co/iep’kaHue 00paIleHHs;

- JlaTa OTBETa;

- pe3yIabTaThl PACCMOTPEHHUS;

- UCIIOJIHUTENb.

[TocTynuBmIMe TOKyMEHTHI B BUJE MOJUTMHHUKOB WJIM KOTHHN TOJJMHHUKOB MPUKPEIUISIIOTCS K
TEKCTy oOparieHus (B ciyyae OOHapy)KEHUS OTCYTCTBHS MPHIIOKEHUS JI€IAaeTCsl COOTBETCTBYIOLIAS
OTMETKA B KypHAJIE PETUCTPAIUH).

3.5.  T'ocymapcTBeHHBIH OpraH, OpraH MECTHOT'O CaMOYIIPaBJIEHUS WU JOJDKHOCTHOE JIUIO:

1) oOecnieurBaeT 0OLEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHUE OOpaIlleHHUs, B
cilyyae HeOOXOJJMMOCTH - C yYaCTHEM IpaKAaHNWHA, HAalIPaBUBLIETO OOpaICHHE;

2) 3ampaimiMBacT, B TOM YHCIE B 3JCKTPOHHOH (opme, HEOOXOAMMBbIC sl PAaCCMOTPEHHS
oOpalleHus JIOKYMEHTbl W MaTepuallbl B JPYTHX TOCYIAPCTBEHHBIX OpraHax, OpraHaXx MECTHOIO
CaMOYTIPaBIICHHS U Y UHBIX TOJKHOCTHBIX JIMII, 32 UCKIIOYEHUEM CYJIOB, OPTaHOB JI03HAHHS U OPTaHOB
IPEBapUTENILHOTO CIIEACTBHUS;

3) mpuUHMMaeT Mepbl, HANPaBJICHHBbIC HAa BOCCTAHOBJICHUE WJIM 3alUTy HAPYIICHHBIX MpaB,
cBOOO/T M 3aKOHHBIX HHTEPECOB TPaKJaHNHA,;

4) naeT TUCbMEHHBIH OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpAIlIeHHH BOIPOCOB, 3a
UCKJIIOUEHHEM CIy4aeB, yka3zaHHbIX B cTathe 11 ®3 «O nopsake paccMoTpeHUs o0palleHnii rpaxiaH
Poccuiickoit deneparum» Ne 59—D3 ot 02.05.2006 (c uzmenenusimu Ha 4 aBrycra 2023 rona);

5) yBemomisieT rpakIaHHHA O HAMpPAaBICHHH €ro OOpAIlleHHs Ha PAaCCMOTPEHHE B APYroi
TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIA WHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETEHIIHEH.

3.6.  JlenomnpousBOACTBO MO OOpalIeHUSIM TpakJaH BEAETCS OTAEIbHO OT JAPYI'MX BHJIOB
Jenonpou3BojcTBa. [lucema rpaxiaH mocie perucTpanuuv U OGOpMIIEHUS PE3OJIOLUHN JUPEKTOpa
IIKOJIBI TIEPEIAIOTCS Ha UCTIOTHEHHE.

3.7.  OOpameHnue B NUCBMEHHOI (opMme, copaepikallee BOIPOCHI, PELUIEHHE KOTOPBIX He
BXOJIMT B KOMITETEHIINIO JaHHBIX TOCYIApPCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIIPABIICHUS HIIH
JOJDKHOCTHOTO JIMIA, HATIPABJISIETCS] B TEUEHUE CeMH JTHEeH CO JIHSA PerucTpaldd B COOTBETCTBYIOLIUMA
OpraH WJIH COOTBETCTBYIOIIEMY TODKHOCTHOMY JIMILY, B KOMIETECHIIMIO KOTOPBIX BXOIUT pEIICHHUE
MIOCTaBJIEHHBIX B 0OpAIIEHUH BOMPOCOB, C YBEAOMIIEHUEM I'pakJaHUHA, HalpaBUBILIEro oOpalieHue, o
nepeagpecaluyd oOpalieHus, 3a UCKIIOYEHHEM ciiydasi, yKka3aHHoro B uyactu 4 crateu 11 d3 «O
HopsijIKe paccMOTpeHHs obOpareHui rpaxaan Poccuiickoit @eneparun» Ne 59—D3 ot 02.05.2006 (c
n3MeHeHusMU Ha 4 aBrycta 2023 rona).

3.8.  3amecTuTenu IUpPEKTOpa M JIpYrue CHelMaIMCThl 00pa3oBaTENbHOM OpraHu3aluu IO
HAIpaBJICHHOMY B YCTaHOBIIEHHOM MOPSAKE 3alpOCy TOCYJapCTBEHHOTO OpPraHa WIIH JTOJKHOCTHOTO
JMIa, pacCMaTPUBAIOLIMX oOOpalleHue, o0sf3aHbl B TedeHue 15 aHel MpeaocTaBUTh JOKYMEHTHI U
MaTepHalbl, 32 UCKIYCHHEM HMMEIONINX TOCYJapCTBEHHYIO MM MHYIO OXpaHseMyr (eneparbHbIM
3aKOHOM TauHy.

3.9.  OOpaienue B nucbMeHHOW (hopme, MOCTynuBIIEee B 00pa30BaTEbHYIO OPraHU3AIHIo,
paccmaTpuBaetcs B TeueHue 30 gHel co AHSA PerucTpaluy.
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3.10. B HUCKIIOYHTENBHBIX CIIy4asX JIUPEKTOp 0O0pa3oBaTeIbHON OpraHU3alld BIIPaBe
MIPOJITUTH CPOK paccMOTpeHus oOparnieHus He Oosiee yem Ha 30 mHE, yBeTOMUB 00 3TOM Irpak/IaHUHA.

3.11. OtBer Ha oOpaleHHE IMOAMUCHIBACTCS TUPEKTOPOM OOpa30BaTENBLHOW OpPraHU3aLUH.
Jlata vcTioNHEHUs U UCXOAAIIUI HOMEp MUChMa MPOCTABIISIETCS CIIELUAINCTOM M0 JATONPOU3BOACTBY
1OCJI€ TOTO, KaK MUCHbMO MO/IUCAHO.

3.11.1. OTBer Ha oOpaieHue HampaBisgeTcs B (OpMe SICKTPOHHOTO JOKYMEHTa IO aapecy
QJICKTPOHHOW TIOYTHI, yKa3aHHOMY B OOpallleHWH, TOCTYNHBIIEM B TOCYAApCTBEHHBIA OpraH, OpraH
MECTHOT'O CaMOYIIPABJICHUS WM JOJKHOCTHOMY JIULY B (pOopMe 3JIEKTPOHHOTO JOKYMEHTA, WIH IO
aapecy (YHUKaIbHOMY HICHTU(UKATOPY) TMIHOTO KaOMHETa TpaklaHuHa Ha ENWHOM mopTase mpu ero
UCIOJIb30BAaHUU M B IHCBMEHHON (opme M0 MOYTOBOMY ajpecy, yKa3aHHOMY B oOpalleHuw,
MOCTYIHBIIEM B TOCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIIPABJICHHSI WK JOHKHOCTHOMY JTUITY
B nuchbMeHHOU ¢dopme. Kpome Toro, Ha mocrynuBilee B rOCyJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHHUS WM JODKHOCTHOMY JIMITYy OOpalleHue, cojepiKaliee MpeagokKeHne, 3asBIeHUe Ui
XKanoOy, KOTOPbIE 3aTParuBalOT HHTEPECHl HEOIIPEIEICHHOIO Kpyra JIUI], B YaCTHOCTH Ha o0OpallieHue, B
KOTOpPOM OOKajyeTcs cyaeOHOe pelleHre, BBIHECEHHOE B OTHOILICHUM HEOINPEIEICHHOr0 Kpyra JIUI,
OTBET, B TOM YHCJIE C DPA3bsICHEHHEM IOps/iKa 00KajJoBaHUs CYACOHOTO pELIEHHUS, MOXKET ObITh
pasmeleH ¢ cobmoaenueM TpedoBanuii yact 2 ctatbu 6 O3 «O nmopsake paccCMOTpEeHUs 00paIeHnit
rpaxaan Poccuiickoii @eneparum» Ne 59—-D3 ot 02.05.2006 (¢ u3amenenusimu Ha 4 aBrycrta 2023 roga).
Ha O(pUIIMABEHOM CalTe JaHHBIX TOCYAAPCTBEHHOTO OpTraHa WM OpraHa MECTHOTO CaMOYIIPABJICHUS B
nH(}OPMaLMOHHO-TEIEKOMMYyHUKAIIMOHHOI ceTu "MHTepHer".

4, JInuHbIi NPUEM rpazkiaH

4.1.  JInuHBIA DpUeM I'pa)/1aH OCYIIECTBISETCS TUPEKTOPOM 00pa30BaTEIbHON OpraHU3aluu
u ero 3amecturtesnsiMu. MHpopmanyst 00 yCTaHOBJIEHHBIX JUIs IpUeMa JHSAX M 4acax JOBOAMUTCS 10
CBEICHUS TpaXAaH dYepe3 oO(UIMANBHBIA CcalT o00pa3oBaTENbHON OpraHM3auuud ¥ (WIN)
MH(POPMALIMOHHBIN CTEH]I.

4.2. Ilpu nUYHOM TmpHEeMe TPaKIAHWH MPEIBSBISET JOKYMEHT, YIOCTOBEPSIOUINI €ro
JIMYHOCTD.

4.3. CopepkaHue yCTHOTo oOparmieHusi 3aHOCHTCS B JKypHasI JIMYHOTO TpUEMa M YCTHBIX
oOpamieHuil rpaxkaad. XoJ paccMoTpeHust (ukcupyercs B JKypHajle JTUYHOrO NpUeMa U YCTHBIX
oOpareHu# rpaxkaaH.

4.4. OOpameHue B NUCbMEHHOW (opMe, NMPUHATOE B XOJ€ JIMYHOTO MpHUEMa, MOJJIEKHT
peructpauuu B JKypHaje NHCbMEHHBIX OOpalleHMi TIpaxaaH. XOJ pPaccMOTpeHus oOpallieHus
3aHocuTcs B JKypHaJl MMCbMEHHBIX 0OpallleH!i rpakIaH.

4.5. B ciyudae, ecinu U3JI0)KEHHbIE B YCTHOM oOpallieHnu (akThl 1 00CTOSATENbCTBA SBISIOTCS
OYEBUJHBIMH MJIM  HOCAT KOHCYJIbTaTMBHO-MH(OPMALMOHHBIA  XapakTep M He TpeOyroT
JIOTIOJTHUTEILHOM MTPOBEPKHU, OTBET Ha OOpaIlleHUE ¢ COrIacHs TPaKIaHWHA MOKET OBITh JIaH YCTHO, B
XO0/JI€ IMYHOTO ITpHeMa. B OCTaNIbHBIX Cillydasx JaeTcsl MMCbMEHHBIA OTBET IO CYIIECTBY ITOCTABJIEHHBIX
B 00pallieHny BOIPOCOB.

4.6. B uensx opraHu3zanuu npueMa rpaxJaH Ipu UX JMYHOM OOpaIlleHUH B TOCY1apCTBEHHbIE
OopraHbl, OpraHbl MECTHOI'O CaMOYMpaBIEHUS, YUpPEeXKJEHUE, MPEeANpHUsATHE, OpraHU3aLHI0
yCTaHaBJIMBAIOTCS THU U 4achkl IpueMa rpaxaad. MHpopmanus o mopsjake JUYHOTO IpuemMa rpaxaaH
(MecTo mpuemMa, ycloBuUs IpuemMa, HOMep KOHTaKTHOro TejedoHa, THU U 4achl IpuemMa) A0BOAUTCS 10
CBEJICHUS TPaKAAaH MyTEeM pa3MelleHUs] Ha HHPOPMALMOHHBIX CTEHIAaX B MOMELICHUSX, 3aHUMAEMbIX
YKa3aHHbIMH OpTraHaMU, YUYPeXACHUSIMH, MPEeANPUATHIMHU, OpraHU3alusIMU, UHBIX OTBEICHHBIX IS
ATOH LenM MecTax U (WiM) B MH(GOPMAIIMOHHBIX CHCTeMaX OOIIEro MOJIb30BaHUs, a TAaKXKe CPEICTBAX
MaccoBOM MH(MOpMAITUH.

4.7.  OtaenbHBIE KAaTErOpuu TIpaxkJaH B clydasX, MPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit denepaiyu, oiab3yrOTCS TPABOM Ha JIMYHBIA MPUEM B IIEPBOOYEPETHOM MOPSIIAKE:

1) nuia, MMeroLIMe TaKoe MPaBo B COOTBETCTBUH C 3aKOHOIaTenbcTBOM Poccuiickoit denepanuu
1 3aKOHOJIATEIHCTBOM SpOCiaBcKoil 001acTH;

2) 'epou CoBetckoro Coro3a u Poccutickoii @eneparmu, ['epon Conmanucruueckoro Tpyna;

3) uHBaMIBI U ydacTHUKHM Bemukoi OTed4eCTBEHHON BOWHBI, WHBAIUIBI OOCBBIX JICHCTBHIA,
OTHECEHHBIE K TaKOBbIM B cooTBeTCTBUM ¢ DenepanpHpiM 3akoHOM oT 12.01.1995 N 5-®3 "O
BeTepaHax';

4) BOeHHOCHyXamue (B TOM 4YHCIIE TpaxJaHe, NPU3BaHHbIE HAa BOCHHYIO CIY)KOy II0
MOOWIIM3AINN), COTPYAHUKHA (eaepaIbHBIX OpPraHOB WCIOJHUTEIHPHOM BIACTH U (eaepabHbBIX
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rOCy/IapCTBEHHBIX OpPraHOB, B KOTOPBIX (efepaibHbIM 3aKOHOM IPEeIyCMOTpPEHAa BOEHHAs CIIyxkO0a,
COTPYIHUKH OpraHoB BHYTpeHHMX Jen Poccuiickoii @enepauuu, NnpuHUMaromue (IPUHUMABILINE)
ydacThe B CIENUaIbHONW BOEHHOW OImepanuu, TrpaxaaHe, mpeObBatonme (TpeObIBaBIINe) B
I00pOBOJILUECKUX (POPMHUPOBAHUSX, MpenycMOTpeHHBIX DenepanbubiM 3akoHOM 0T 31.05.1996 N 61-
®3 "O6 obopone", comeHCTBYIOMUX (COACHCTBOBABIINX) BBIMIOJHCHHIO 3ajad, BO3JI0’KCHHBIX Ha
Boopyxennbie Cunbl Poccuiickoit ®epepanuu win BOMCKAa HallMOHAJIIbHOW rBapauu Poccuiickoit
@denepau B XOJ€ CIEUHUAIBHOM BOECHHOW ONEpPALMM, COTPYAHUKH YTrOJOBHO-HCIOJHUTEIBHOU
cucreMbl Poccuiickoit ®Denepaiiivi, BHITOJIHSIONIME (BBIIOJHSBIINE) BO3JI0KCHHBIE HAa HUX 3a7a4d B
MEepUOJI TPOBEACHUS CIIEUATbHON BOCHHON ONEPALINH;

5) uneHbl cemeii: moruOmux (yMEpIIMX) HHBAJIUIO0B U y4acTHUKOB Bennkoi OTeuecTBEHHOM
BOITHBI, BETEpaHOB OOEBBIX JEHCTBUI; BOGHHOCTY>KAIIMX, MOTHOMINX MPU UCTIOJHEHUH 00S3aHHOCTEM
BOCHHOM CITY>KOBI; JIMILI, YKa3aHHBIX B MOAMYHKTE 4) HACTOSAIIETO MTyHKTA;

6) uaBanuabI | TpyIIIbI, AETH-UHBAIU/IBI U JIUIA, UX COMIPOBOXKIAIOIIUC;

7) nmuua craprie 70 ner.

3. B cnyuae, ecnu mpaBoM Ha IEPBOOYEPENIHON JUYHBIN IMpHeM 00alal0T OJHOBPEMEHHO
HECKOJIBKO I'pay<1aH, IPUEM yKa3aHHBIX I'paXk/laH IPOBOJUTCS B NOPSJKE UX SBKH.

5. IMopsaok paccMOTPeHHUsI OT/IEIbHBIX O0paNIeHu i

5.1. B cnyuae, ecnu B 00pallieHU B MUCbMEHHOM opMe He yKa3zaHbl (haMuiIus rpaskJaHIHa,
HAIPaBHUBIIIETO OOpaIleHUe, WU MOYTOBBIA aJpec, 0 KOTOPOMY JOJKEH OBITh HAIPABJICH OTBET, OTBET
Ha oOpaieHue He gaercs. Eciu B yka3aHHOM 0OpallieHu# COJIEPKATCs CBEICHHS O MOJITOTaBINBAEMOM,
COBEPIIIACMOM HJIA COBEPIIICHHOM IPOTHBOIIPABHOM JICSTHHH, & TAKXKE O JIUIIE, €r0 MOATOTABIUBAIOIICM,
COBEPILAIOIIEM HIIM COBEPIIUBIIIEM, OOpaIlleHUE MOICKUT HAIIPABJICHUIO B TOCYIapCTBEHHBIN OpTaH B
COOTBETCTBHUH C €TI0 KOMIIECTCHITHECH.

5.2. Obparienue, B KOTOPOM 00KanyeTcs CyJie0HOe pellleHre, B TeYCHHE CEMU THEH CO JTHS
perucTpayy BO3BpAIaeTCsl TPaXJTaHWHY, HAIpaBHBIIEMY oOpalleHHe, C pa3bsCHEHUEM IOpsIKa
00KaJIOBaHUsl IAaHHOTO CYACOHOTO PEIICHUSI.

5.3. TocynapcTBeHHBI OpraH, OpraH MECTHOTO CaMOYIIPaBICHHS MM JODKHOCTHOE JIUIIO
IpH  TIOJyYECHUH MHUCBMEHHOTO OOpalleHus, B KOTOPOM COJIEPXKATCS HEICH3YpHBIE OO
OCKOPOUTEIbHBIC BBIPAKEHUS, YIPO3bI KU3HU, 3J0POBBI0 U UMYIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKKE
YWICHOB €r0 CEMbH, BIIPaBE OCTABHTH OOpaIeHHE 03 OTBETa IO CYIIECTBY TOCTaBICHHBIX B HEM
BOIIPOCOB U COOOIIMUTH TpaKJAaHWHY, HaMpaBUBIIEMY oOOpalieHue, O HEAOMyCTUMOCTH
3JI0YIOTPEOJICHHS TIPABOM.

5.4. B cnyuae, ecii TeKCT MUCbMEHHOTO OOpallleHUs HE MOJAAaeTCs MPOUYTEHHIO, OTBET Ha
oOparieHre He TaeTcs, ¥ OHO He MOJJIC)KHUT HAIPABJICHUIO HA PACCMOTPEHHE B TOCYAapCTBEHHBIN OpPTaH,
OpraH MECTHOTO CaMOYIMPAaBIEHUS WX JOHKHOCTHOMY JIUILy B COOTBETCTBHM C UX KOMIIETEHIUEH, O
YeM B TCUEHHUE CEMH JIHEH CO JIHS PETUCTPALMK OOpaIIeHUs COOOIIAeTCs TPAKIAHIHY, HAIPABUBIIEMY
oOpartieHue, ecnu ero pamMuivs U TOYTOBBIN aJIpec MOAIAI0TCS IPOUYTEHHIO.

5.5. B ciyuae, ecnM TEKCT MUCBMEHHOIO OOpalIeHHs] HE IO3BOJSET ONPENENUTH CYTh
MPEJIOKEHUS, 3asBJICHUS WM >KaJoObl, OTBET HAa OOpallleHWE HE [aeTCs, U OHO HE TMOMJICKHUT
HAIPABIICHUIO HA PACCMOTPEHHUE B TOCYJAPCTBEHHBINH OpraH, OPraH MECTHOTO CaMOYIIPABJICHUS WIIH
TOJIKHOCTHOMY JIMI[y B COOTBETCTBHMH C MX KOMIIETEHIIMEH, O UYeM B TeUeHHUE CeMHU THEH co IHS
perucTpamuu o0paiieHus cCoooIIaeTcs rpakIaHHy, HallpaBUBILIEMY oOpaIleHHeE.

5.6. B cnyuae, eciu B NMUCBMEHHOM OOpallleHHH TpakJaHWHA COJEP>KUTCS BOMPOC, Ha
KOTOpBI €My HEOJHOKPATHO JIaBaJIUCh ITHMCBMEHHBIC OTBETHI 10 CYIIECTBY B CBS3U C paHee
HAPaBIsIEMbIMH OOpAIIEHUSMHU, W MPU ATOM B OOpaIIeHUH HE TMPHUBOJSATCS HOBBIE TOBOIBI MU
00CTOSITENTLCTBA, PYKOBOJUTENIb TOCYaPCTBEHHOTO OpPTraHa WM OpraHa MECTHOTO CaMOYIPaBIICHUS,
TOJKHOCTHOE JIMI0 JIMOO YHNOTHOMOYEHHOE Ha TO JIMIO BIpaBe NPUHATH pEHICHHE O
0C30CHOBATEIIBHOCTH OYEPEJHOTO OOpalieHHs] W TPEKPAIICHHH TEPEIUCKA C TPaXJTaHWHOM TI0
JAHHOMY BOMNPOCY TpPH YCJIOBHH, YTO YKa3aHHOE OOpallleHHe W paHee HampaBisieMble OOpalieHUs
HANPABISIUCh B OJWH M TOT XK€ TOCYIApCTBCHHBIA OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WU
OIHOMY W TOMY >€ JOJDKHOCTHOMY juily. O [aHHOM pelIeHHH YBEAOMIISIETCS TpakIaHUH,



HaIpaBUBIINKA OOpaIeHue.

5.7. B ciydae moCTyIUIEHHS B FOCYAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPAaBICHUS
WIA JTOJUKHOCTHOMY JIMIy MHUCBMEHHOTO OOpAIlEeHHUs, COJEpPXKAIIEro BOMPOC, OTBET Ha KOTOPBIH
pasmenieH B cOOTBETCTBHM ¢ 4YacThio 4 crarbu 10 Hactosimero ®3 «O mopsigke paccMOTpPEHHs
obpammenuii rpaxknad Poccuiickoit @eneparum» Ne 59—-D3 ot 02.05.2006 (¢ u3meHenusimu Ha 4 aprycra
2023 roga) Ha OQUIMAIBHOM CcaiiTe NaHHBIX TOCYAApCTBEHHOTO OpraHa WM OpraHa MECTHOTO
caMoOyIpaBlieHUsI B HH()OPMALMOHHO-TEIEKOMMYHUKAIMOHHONW cetn "MHTepHer", TpaxIaHHHY,
HaIpaBHBIIEMYy oOpalleHHe, B TEUEHHE CEeMM JHEW CO JHS PETUCTpaluu OoOpalieHusl cooOIaeTcs
AIIEKTPOHHBIN ajfpec OQUIMATILHOTO caiTa B HH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHONH CETH
"UHTepHeT", Ha KOTOPOM pa3MEIIeH OTBET Ha BONPOC, IMOCTABJICHHBIM B OOpAIIEHUU, MPH STOM
oOparieHue, cojeprkaiiee 00kajJoBaHUE CyIeOHOTO peIIeHus], HEe BO3BPAIIAETCs.

5.8. B ciyuae, eciiu OTBET IO CYIIECTBY MOCTABJICHHOTO B OOpaIleHUH BOIPOCAa HE MOXKET
ObITh J1aH 0e3 pasrjamieHus] CBEJCHHI, COCTABIIAIONIMX TOCYJApCTBEHHYIO WM WHYIO OXPaHIEMYIO
denepanbHbIM  3aKOHOM TallHy, TpaXkJIaHWHY, HallpaBUBIIEMY oOOpalleHHe, CcooO0IIaeTcs o
HEBO3MOKHOCTH JIaTh OTBET IO CYILECTBY ITOCTABJIIEHHOTO B HEM BOIIPOCA B CBS3H C HEOIYCTUMOCTBIO
pasrialieHus yKa3aHHbIX CBEJICHUI.

5.9. B cnyuae, ecinu IpUYUHBL 110 KOTOPBIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B 0OpaIleHUN
BOIIPOCOB HE MOT OBITH J]aH, B IMOCIEAYIOMIEM OBbLIIM YCTPAaHEHbI, TPaXK/IaHWH BIIPaBEe BHOBbH HAIPABHUThH
oOpailieHne B COOTBETCTBYIOLIUI TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBICHUS WIH
COOTBETCTBYIOILIEMY JIOJKHOCTHOMY JIMILY.

6. KoHTpoJib 32 nCnoJIHeHNEeM NMIMCbMEHHBIX 00pallleHuii rpakaan

6.1. KoHTpoib 32 UCHOTHEHUEM PEUICHUS N0 PACCMOTPEHUIO MHCEM M YCTHBIX OOpaImeHui
rpaXkJiaH OCYLIECTBISIETCS AUPEKTOPOM 00pazoBaTeIbHON OpraHU3altu.

6.2.  Ilucema, mocTaBiIeHHbIE HA KOHTPOJIb, IOMEYAIOTCSI OTMETKOM «KOHTPOIIB).

6.3.  OpraHuzanus KOHTPOJIS, XOJ U CPOKU MCIIOJIHEHHsI OOpallleHui rpaxaaH (pUKcupyroTcs.

6.4. IlucemeHHBIe OOpalICHUs TPAKJaH, KOIMHH OTBETOB, JOKYMEHTHI 110 JIMYHOMY TPUEMY
rpaxjad GOpMUPYIOTCS B JieJla B COOTBETCTBHHM C YTBEPXKIEHHOW HOMEHKIATypOor aed.

6.5.  Cpok xpaHeHHUs1 oOpalleHHii TPaKAaH U JOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHHEM
U pazpeuieHueM — 5 net. [1o ucreyeHun yCTaHOBIEHHOTO CPOKa XpaHEHUs JOKYMEHTBI 110 00palleHusIM
rpaXaaH TOJUIeKaT YHUUYTOXKEHUIO B IOpsJIKe, ycTaHOBIeHHOM DenepalibHON apXMBHOH Cityxk00i
Poccun.

6.6. Cpok naedCTBHs TONOXEHUS He orpaHudeH. [IpW W3MeHEeHWH 3aKOHO/JATENILCTBA, B
[TonoskeHne BHOCATCSA U3MEHEHHUS B YCTAHOBJIEHHOM TOPSIKE.
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